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How to Secure Grip Head Airlines 

 

Purpose 
This guide is a step by step process to secure the airlines supplying pressure to the 
gripper of the labeling unit. You will be moving the lines out of the way, and securing 
them so that the error does not come back.  
 

Who Should Use This Troubleshooting Guide? 
Technician 

 

Instructions 
Below is a picture of the gripper air lines, these are catching on the gantry from the 
home position causing the crash you are seeing. 

 
(Image 1) 
 
The following images show the full travel of these lines to give a better 
understanding of where they need to be. 
 
The lines travel behind the gripper and up into stage 3 of the Z-axis 
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(Image 2) 
 
This is stage 3 of the Z-axis and the air lines are traveling up  

 
(Image 3) 

 

At the top of stage 3 the air lines come out, and continue into the energy chain 
which keeps them safe and secure  



TS-1016 

8/26/2015  Scinomix, Inc. 

 

 

 

 
(Image 4)  

1.  Press the Emergency-stop button, which will power off and release air pressure 
to the unit. 

2. Looking inside and at the upper left (roller side) of the unit.  You will see a 
stainless steel cable attaching the units’ hood to the upper gantry like the picture 
below. 

a.  

 

(Image 5) 

b. Unplug this by using your fingers or pliers and pulling up on the 
connector. 
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c. The cable should now be hanging from the inside of the hood and not 
attached to the upper gantry.  If so continue. 

3. Using a 3mm Allen wrench remove the 4 screws holding the hood to the unit. Set 
the screws aside where you won’t lose them 

 

(Image 6) 
 

a. After the screws are out, the hood can be taken off by sliding it straight 
up and off. (sometimes it can be tight so don’t worry if you need to pull 
its just a piece of metal you can’t break it) 
 

b. The Z-axis should be moveable because the E-stop has been pressed.  If 
so hold it by the grip head (so it doesn’t drag or catch anything) and move 
it to the printer side. Like below. (image 7)
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4. Look where the air lines come out at the top of stage 3 of the Z-axis (image 4 
above).  If there is already a cable tie holding these cut it, because it isn’t doing 
its job. 

5. The object here is to pull the excess line that is crashing from around the grip 
head, up and out the top. 

6. Feed the line into the bottom of stage 3 while pulling the lines from the top of 
stage 3. You may only get ½ inch to move but that will make all the difference. 

7. Hold the lines at the top of stage 3 while you work in a cable tie. Like image 8 
below. (image 8) 

 
8. Make sure the lines are as strait and tight as they can be without kinks all the 

way up to the loose cable tie, and close the tie like (image 9) below as close to 
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the stage as possible so the lines cannot slip back down. *be sure the cable tie 
fastener is facing forward so it does not snag during Z-axis travel* 
(image 9) 

 
9. Finally, cut the excess part of the tie so it looks like the image below 

 

10. That’s it! 
11. Replace the Hood of the unit and screw in the 4 screws 
12. Plug the grounding cable on the inside of the hood into the upper gantry 
13. Release the E-stop, and use the software to Home the unit 
14. Try starting a run to check for error. 
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